Service Note DASCOM
Author Robott Lol MIP480

Distribution: Partners SN MIP480en.00

WARNING: Only qualified personnel may open covers or remove parts that are not explicitly described in the documentation as being
accessible to the operator.

New Firmware available 50125038 (Bluetooth problem)

A new Firmware Version 50A125038 for the MIP480 UCLO04 is available. The Firmware is compatible
with all UCL04 printers.

Reason:

There could be a miscommunication between the Bluetooth module and the Mainboard. This is solved
in the FW 50A125038. To update the printer it is necessary to have the Tool Version 1.11 (Refresh)
installed. The Tool is included in the zip File that can be downloaded together with the FW from our
Homepage.

Available Firmware:
Firmware: 50A125038
Tool: Version 1.11 (Refresh)

Action:
We recommend to update the printer to the new Firmware to avoid problems in the usage of the
Bluetooth connection.

Introduction:
Printers produced after March 2023 will have the Firmware 50A125038 installed.
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